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Here’s Stephanie Hogan. She
is part of our retail team,
making sure people go home
with the right products for
their animals.

The SPCA in Auckland employs
about 60 full-time staff and is
supported by volunteers who
kindly donate their time to help
our animals.

The Best Part

The Worst Part
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Retail Team Member

Steph’s tip for the job...

Love anything to do with animals, be both people and
animal focused. Know your products and have thousands of
tips for problems people present you with. Get involved in
fostering animals to have a broader experience base.

Qualifications

Steph has a Bachelors degree majoring in Anthropology
and various certificates in environmental management,
small business management and horticulture. She’s worked
in vet clinics on reception and in the cattery for a couple of
years before coming to the SPCA.

The Job and Where to Work

Adopting out animals and giving re-homing and product
advice to people. | enter adoptions into our system as well
as order toys, food and other products for the shop. Mostly
| am the happy friendly face that greets and assists our
visitors to the SPCA adoption areas.

Places to work are animal related industries that deal with
public, any retail or customer care roles.

A perfect match — the animal
and human bonding process,
that’s magic!
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Matches that just don’t work and
You just can’t explain to the o

person it’s not a good idea, then the ¢
animal comes back as it hasn’t :
worked out.

For more information, contact the SPCA Aud.\.dnd on 09 256 7300.

We speak for those who cannot speak for themselves



