
Volunteer Programme SPCA Auckland 
Thankyou for your interest in the Auckland SPCA Volunteer Programme. 
SPCA volunteers are ambassadors for the SPCA and take great pride in fulfilling 
their role in a professional manner. We have an age policy for volunteers and this 
information is attached along with an application form and NZ Police check form. 
Volunteers’ work involves a range of duties from cleaning cages (poo included!) & 
walking dogs to event and fundraising volunteers. It is rewarding work and many of 
our volunteers stay longer than the minimum commitment we ask of them. 

We supply volunteers with a name badge, t shirt and training materials, please 
bring $25  to the volunteer orientation you are scheduled to attend, this will 
enable the Auckland SPCA to recover these costs. You can pay by cash, eftpos or 
credit card at the customer services counter. This payment is nonrefunable, 
should you cancel your volunteer training, it will be used to defer the admin costs 
involved in managing the volunteer training programme and for processing your 
application. All volunteers need to attend a half day orientation, which is scheduled 
for the first Saturday of every month from 9am to 11.30am.  Volunteers wishing to 
work in animal areas then complete further days of training starting the first 
Sunday of the month (day after the orientation) and usually concluding the 
following Saturday, this will depend on the volunteer role you have applied for. 

We ask for a time commitment for your initial training and for your scheduled 
roster. There are weekly, fortnightly and monthly rosters available for working 
at the village, and you can choose whether to work in animal or non animal areas 
and on weekends or weekdays. You will see on the attached sheet that the 
minimum number of hours required per week, fortnight or month depends on the 
role. Generally, working directly with the animals requires a commitment of at least 
15 days (including upto three days of training) of volunteer work at the village. 

After the initial three days of training, volunteer work can be 
scheduled in a variety of ways: 
 Half a day a week over six months 
 Half a day a fortnight over twelve months 
 One day a month over twelve months 
 Students requiring work experience will be accepted for 

a minimum of 12 days to be worked within a three month 
period. This accommodates school holiday workers. 

Short term volunteers can work in the creature comforts centre (where food, 
blankets and papers are sorted and stored), on grounds maintenance and in the 
animal laundry, they will not be able to work directly with the animals. 

We encourage new volunteers with excellent people skills and an interest in animal 
welfare.  We provide an opportunity to make a difference in animals lives and work 
with like minded people.  Ongoing training opportunities are also provided. 

Please fill in the enclosed application form and police check and post back to The 
Volunteer Coordinator, SPCA Auckland, PO Box 43 221, Mangere, Manukau 2153 
Email: volunteer_coordinator@spca.org.nz
Tel (09) 2567300


